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PRODUCT OWNER - JOB DESCRIPTION

Who We Are

Yabble is a disruptive agile SAAS product that is changing the way data is created,
analysed, and used. Yabble has already launched world leading, proprietary Al insights
tools that are at the cutting edge of the industry. Yabble has a team of talented, innovative,
and driven team members spread across 5 countries. Recently acquired by YouGov,
Yabble is now part of a global industry powerhouse. With over 3,000 YouGov employees
globally, the Yabble team can leverage great sales and technology resource to expand its
business exponentially.

This is an exciting time for the Yabble business as it continues to grow at pace, creating and
evolving proprietary insights products that solve problems, excite customers and add
enterprise value to their business.

Your New Job

The Product Analyst understands the business problem that needs to be solved and assists
in communication & clarifying business requirements for the delivery teams. The Product
Analyst works directly with the Product Owner (and CPO) and assists the Product team in
performing research, analysing data, identifying consumer behaviours and trends, as well as
monitoring product performance and recommending alterations that align with the product
strategy and roadmaps.

Day to day looks like:

¢ Knowing every part of a product, its purpose, how it works and what each part does.

e Understanding the end-user, who they are and what they need, and how the product
functions properly for them.

e Planning work for design, machine learning and engineering teams.

e Keeping stakeholders updated on product development progress and planning.

e Developing criteria that determines the required amount and quality of work.

Core Responsibilities include



Understands the business problem that needs to be solved and works with relevant
stakeholders to provide solutions

Identifies the potential impact on new and existing processes

Gathers requirements and ensures user stories are written clearly, reflecting business
proposition with appropriate acceptance criteria

Is the customer advocate for the engineering team

Works with internal stakeholders to establish what is required and how it impacts them
Investigates, researches and validates the background for user stories (including
understanding the system from the past, present, future perspective)

Ensures the user story reflects the Product vision, and Product strategy

Understands test cases to ensure they reflect the story and have relevant acceptance
criteria

Communicates with the commercial, research and customer success teams regularly as
part of requirements gathering, as well as for customer support and queries, and
deployments that impact users

Supports Product & Engineering leaders on requirements validation

Is the point of contact for the Development team on User Story and Acceptance Criteria
clarification

Supports with testing and ticketing

Is proficient in wireframing and design of product features, working closely with Yabble’s
Product Designer/s.

Supports the building of Product roadmaps and ensuring the roadmaps adhere to
strategy.

Maintains library of product documentation

Requirements

Prior experience in a similar Product Owner or Business Analyst role (ideally in a Product
Development or SaaS environment).

You will be comfortable working with a predominantly remote team (across various
continents).

Experience in eliciting requirements through agile methods, for example, workshops and
'how might we' thinking

Experience in an agile environment preferred:

o Lean, agile methods, and writing user stories. Participating in (or leading) Agile /
Scrum teams and structure e.g. ticketing, sprint planning. Thinking like QA,
defining use cases and edge cases in requirements gathering

Product UX and/or Design skills desirable (eg wireframing or Ul design skills, translate to
requirements and tickets for engineering)

Experienced in using tools like JIRA, Figma, Confluence, Productboard, Slack, Microsoft
365

Strong communication skills and the ability to create clear technical requirements and
documentation.

About You



e You are a team player and a great communicator

¢ You have great command of the English language, both written and spoken

e You have exceptional attention to detail, you’re accurate and focused on delivery
e You have a strong desire to create something new, novel, and revolutionary

e You want to use your skills in a creative, caring, and empowering environment

¢ You have a growth mindset, ready and willing to learn on the job

e You have a great work ethic

Find out more about us at: www.yabble.com



http://www.yabble.com/

